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Single Sign On (SSO) Recommendations

Slowdowns
Below are some suggestions on how to deal with a slow response time when logging into your SSO account.

The best practice is to log out of your SSO account every time you are done. If you do not see the message shown below, which may take a few minutes to appear, then your account may get stuck in a loop the next time you try to access your SSO account because it never logged out.
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If you do not log out of your account, please clear your cache and open a new browser to log back in.

Here are some other options for different browsers that may work when users are experiencing SSO issues.

Chrome:
1. Start Chrome and click the three dots icon in the top right corner of the screen to select an incognito window.
2. Click New Incognito Window and login again.

Firefox:
1. Open private browsing in Firefox.
2. To enable private browsing in Firefox, click on the hamburger icon at the top right and then select New Private Window. 
 
Safari:
1. Navigate to the top menu.
2. Go to File > New Private Window from the menu bar.
3. [bookmark: _GoBack]A new blank Safari window will open. 
4. Now, if you open other tabs, they should also appear in private mode.

Timeout InformTN
The following message can occur when there is a SSO outage. This specific message happens when a user opens the new planning tool or InformTN. It is recommended in these instances to log back out and log in again to check if the outage has cleared. 
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You signed out of your account

It's a good idea to close all browser windows.
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An unhandled exception occurred while processing the request.

InvalidOperationException: Timeout expired. The timeout period elapsed prior to obtaining a connection from the pool. This may have occurred because all pooled
connections were in use and max pool size was reached.

‘System.Data.ProviderBase.DbConnectionFactory.TryGetConnection(DbConnection owningConnection, TaskCompletionSource < DbConnectioninternal> retry, DbConnectionOptions userOptions, DbConnectioninternal oldConnection, out
DbConnectioninternal connection)

Query Cookies  Headers

InvalidOperationException: Timeout expired. The timeout period elapsed prior to obtaining a connection from the pool. This may have occurred because all pooled
connections were in use and max pool size was reached.
System.Data ProviderBase DoConnectionFactory. TryGetConnection(DbConnection owningConnection, TaskCompletionSource <DbConnectionintemnal> retry, DoConnectionOptions userOptions, DoConnectioninternal
oldConnection, out DoConnectionintemal connection)

System.Data Provider3ase DbConnectioninternal.TryOpenConnectionintemal(DoConnection outerConnection, DbConnectionfactory connectionFactory, TaskCompletionSource <DbConnectionintemal> retry,
DiConnectionOptions userOptions)

System.Data. SalClient SqiConnection.TryOpen(TeskCompletionSource < DbConnectioninternal> retry)

System.Data SalClient SqiConnection.Open(

TDOE Orion.Infrastructure.Providers.DapperContext CreateConnection() in DapperContext..cs

System.Lazy<T> VisFactory(LazyThreadSafetyMode mode)

System Lazy<T> CreateValue(

TDOE Orion.Infrastructure.Providers.DapperUserProvider QueryFirstOrDefaultistring column, object value) in DapperUserProvider. cs

TDOE Orion.Infrastructure.Providers.DapperUserProviderFindByUserame(string userame) in DapperUserProvider. cs

TDOE Orion.Legacy.Client UserProviderWitnLegacyDecoratorFindByUsemame(string usemame) in UserProviderki thLegacyDecorator. cs
TDOE.Orion.GatewayIdentityServerAccountControllerCheckUserActiveFlag(ClaimsPrincipal extemalUser) in AccountController. cs

TDOE Orion. GatewayIdentityServerAccountControllerExtemalLoginCalloack) in AccountController.cs

Microsoft AspNetCore Mvc.Internal ActionMethodExecutor+ TaskOfIActionResutExecutor Execute(IActionResultTypeMapper mapper ObjectMethodExecutor executor, dbject controller, objectl] arguments)
Microsoft AspNetCore MvInternal. ControllerActioninvokerlnvokeActionMethodAsync)

Microsoft AspNetCore Mvc.Internal. ControllerActioninvokerinvokeNextActioniterAsyncl)

Microsoft AspNetCore MvInternal. ControllerActioninvokerRethrow(ActionExecutedContext context)
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