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BEST. .

We will set all students on a path to success.




Norms and Expectations =

= Take calls and necessary phone communications outside of the B UES
session room. unnt-

» Remain engaged. S

= Visit a team member at the registration table if you have |
questions about the conference.

= All session slide decks are available in ePlan > TDOE Resources >
Federal Programs and Oversight (FPO) > Federal Programs
Professional Development > 2022 ESSA/ESSER Conference.



Agenda

= Program Purpose

= Definitions and Rights Under McKinney-
Vento

Unaccompanied Homeless Youth
Reflections on Student Experiences
Local Liaison Responsibilities
Effective Practices and Collaboration

Important Reminders, Resources, and
Questions




Program Purpose
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Purpose of the Education for Homeless
Children and Youth Program

= The purpose of the McKinney-Vento Education for Homeless
Children and Youths (EHCY) Program is to ensure that each
homeless child or youth has equal access to the same free,
appropriate public education, including a public preschool
education, as provided to other children and youths.




Importance of Homeless Programming

= The COVID-19 Pandemic has greatly impacted Tennessee's Local
Education Agencies (LEAS).

» Fewer students identified:

— State Education Agency (SEA) Data for 2020-21 found the homeless student
population decreased by 22%.

—In 2020-21, 14,386 homeless students were identified vs. 18,482 identified in
2019-20.

= Homeless residency remained highly concentrated in the doubled-
up category (81%).
— hotel/motel (11%)
— shelters (5%)
— unsheltered (3%)
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Defining Homelessness

= Children or youth who lack a fixed, regular, and adequate nighttime
residence:

— sharing the housing of other persons due to loss of housing, economic
hardship, or a similar reason;

— living in motels, hotels, trailer parks, or camping grounds due to the lack of
alternative adequate accommodations;

— living in emergency or transitional shelters, or are abandoned in hospitals;

— living in a public or private place not designed for or ordinarily used as a
regular sleeping accommodation for human beings;

— living in cars, parks, public spaces, abandoned buildings, substandard housing,
bus or train stations, or similar settings; and '

— who are migratory children living in the above circumstances.




The Key Determinations of Homelessness

= A child or youth who lives in a situation that is not fixed, regular,
and adequate is considered homeless.
— Fixed (stationary, permanent, not subject to change)
— Regular (used on a nightly basis)
— Adequate (sufficient for meeting the physical, psychological, and safety needs

typically met in a home environment)

= |If a child or youth lacks any one of these three conditions in a living

situation, he or she is considered homeless.




Eligibility Questions to Ask

= Why did the family or youth move in with another family?

= |s this a long-term arrangement?

= |s it a situation of mutual benefit or convenience to both parties or
was it precipitated by a crisis?

= Where would the doubled-up family or youth live if unable to stay
with the host family or friend?




Process for Determining Eligibility

= Gather as much information about the family’s or youth'’s living
situation as can be accomplished reasonably and lawfully.
= Analyze the information.

— Determine if the living situation fits one of the specific living situations in the
definition.

— If not, use “fixed, regular, and adequate” as guiding principles.
= Make a determination.

— If unsure, discuss the situation with your support team
— Speak with the State McKinney-Vento Coordinator




Right to Privacy

= Schools must treat information about a homeless child’s or youth's
living situation as a student education record, which is protected by
the Family Educational Rights and Privacy Act (FERPA).

= LEAs must obtain prior written consent from the parent or eligible
student in order to disclose any information from a student’s
educational record.




Scenario

= Billy has been living in a motel with his family for a little over a year;
his family has moved in personal furniture and bunk beds for Billy
and his sister. His parents pay the room fee every two weeks. Under
the McKinney-Vento definition, would Billy be eligible for services?

—a. Need more information
—Db. No, this is a more permanent arrangement

—C. Yes, eligible for services




Scenario: Answer

= A: You will need more information.
— Does the family have access to kitchen/cooking facilities?
— Does Billy have a place to study and do his schoolwork?
— Does Billy sleep in one room with his family?

— Does Billy have adequate access to needed utilities: electricity, water, and
other needed services?

= |f Billy's family does not have any of the above services, then yes, he
could be eligible to receive McKinney-Vento services.




Unaccompanied Homeless
Youth (UHY)
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Unaccompanied Homeless Youth

= For an unaccompanied youth to be eligible for McKinney-Vento
services, his/her living arrangement must meet the McKinney-Vento
definition of homeless.

= A guardianship issue alone (without homelessness) does not
convey McKinney-Vento eligibility.




McKinney-Vento Eligibility: Scenario 1

= The student’s living arrangement (1) meets the McKinney-Vento
definition of homeless, and the student (2) is not in the physical
custody of a parent or guardian.

Unaccompanied
homeless child

Yes Yes or youth/

Homeless Unaccompanied McKinney-Vento
eligible.




McKinney-Vento Eligibility: Scenario 2

= The student’s living arrangement (1) does not meet the
McKinney-Vento definition of homeless, and the student (2) is

not in the physical custody of a parent or guardian.

Unaccompanied
child or youth

+ YeS who is not
: homeless and
Unaccompanied
Homeless P not McKinney-
Vento eligible.




Which of The Following Would You Consider
Homeless?

A. Ayouth moved in with a friend’s family when his parents kicked
him out of their home. The friend'’s parents said that he could only

stay for a week.
B. Ayouth has lived with her grandmother ever since her mother

was incarcerated two years ago. The grandmother intends to
allow the youth to remain with her until her mother is released

from prison.




Answer

* The youth in example, A would be considered eligible as an
unaccompanied homeless youth. He was kicked out of his home,

and his current living situation is temporary.

= The youth in example B, while unaccompanied, would most likely
not be considered eligible since her living situation appears stable
with her grandmother




Reflections on Student
Experiences and Mobility Shuffle
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Why is McKinney —Vento Important?
Research on School Mobility

= Students who switch schools suffer:
— Psychologically
— Socially
— Academically
» More likely to repeat grades, will have lower math/reading scores

= Mobility hurts non-mobile students as well

= On average, 4-6 months to recover academic
progress each time a student changes schools.

Source: Expert panel report submitted in B.H. v. McDonald by Dr. Joy Rogers, Loyola University, 1991.



Mobility Shuffle

= Activity was called the Mobility Shuffle

Each Participate Received a Color Dot when they arrived

Red
— Mobile Group

Green
— Highly Mobile Group

Blue
— Never Mobile Group




Processing The Mobility Shuffle

How did this make you feel?

Did it affect your learning?

* Did you leave anything behind? Why or why not?

= What did you notice?

= Did you find yourself anticipating anything?

= How did you cope?

= What did you notice about the reforming of groups?

= What new thoughts do you have about mobile students?
= What can we do to support mobile students and families?




Local Liaison Responsibilities
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Local Liaisons

= Every LEA must designate an appropriate staff person to
serve as the local homeless education liaison (42 USC 8§
11432 (g)(1)(J)(i)).

 This person may be the coordinator for other federal programs.

= Local liaisons serve as the key homeless education contact
for the LEA and play a critical role in the implementation of
the McKinney-Vento Act.




Local Homeless Liaison Responsibilities
Summary

= |dentification, Enrollment, and School Section Criteria
= Transportation and Best Interest Determination

= Dispute Resolution

= Professional Development

= Preschools, Higher Education, and HUD




Local Liaison Responsibilities:
Identification, Enrollment, and
School Section Criteria
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Identifying Students

= |dentification is the first step to connecting students in
homeless situations with the information, resources, and
supports necessary to ensure their equal access to the same
free, appropriate public education, including a public
preschool education, as is provided to other children and

youth.



Identifying Students

= To ensure students in homeless situations are identified, LEAs
and school personnel should provide targeted outreach through
information sharing and gathering activities such as:

— including a housing or nighttime residency questionnaire in the LEAS
enrollment packet to screen for possible McKinney-Vento eligibility;

- sample questionnaires: https://nche.ed.gov/translations/ (See Sample Forms,
Materials, and Policies)

— posting notices of the rights of McKinney-Vento students in places where
families and youth in homeless situations are likely to see them; and

— sharing information about McKinney-Vento eligibility and services in student
handbooks, on the LEA website, and in brochures.



https://nche.ed.gov/translations/

Housing Questionnaire

= Every student gets one every year.

* [nclude in the LEA enrollment packet or online enroliment
process.

» Designate someone at each school to take these or look at
them online.

» Forward to the district homeless liaison or to the designated
point of contact.

= Must be translated to any other languages frequently used in
your LEA.



Housing Questionnaire

= Samples can be found in ePlan > TDOE Resources > ESSA
Information, Guidance, PPTs, & Webinars > Title IX, Part A
Education for Homeless Children & Youth > McKinney-
Vento Toolkit and Resources 2021.

» There are two templates:
— Housing Form
— Housing Questionnaire

= You can access TDOE Resources in ePlan without having to
log in.


https://eplan.tn.gov/DocumentLibrary/Default.aspx?ccipSessionKey=637946322368191393
https://eplan.tn.gov/DocumentLibrary/ViewDocument.aspx?DocumentKey=1728440&inline=true
https://eplan.tn.gov/DocumentLibrary/ViewDocument.aspx?DocumentKey=1728871&inline=true

Housing Form

— Education

MecKinney-Vento Housing Form Template
Instructions for LEAs

The McKinney-\ento Act provides certain rights for homeless students. This includes waiving ceriain
reguirements such as proof of residency when students are enrolling and allowing efhigibility for cerain services,
such as free textbooks and other services. The department alzo encourages local educational sgencies (LEAES) o
use both 8 Howsing Form and Housing Questionnaire to ask about students' living arrangements and identify
studenis expeniencing homelessnass in the LEA.

Before sharing, place the document on LEA letrerhead, delete or update all red font areas, and provide the
mast up-to-dare M ckinney-Vento Ligison contact informaton.

LEA LETTERHEAD
McKinney-Vento Housing Form
Template

Instructions for using this form:

This form must be completed by the parent’guardian or unaccompanied youth, then returned to the school office.
(Juestions may be direcied to (insert principal. social worker, or homeless liaison name and contact number).
Ermrdent Name:

Parentv'Guardian Namae:

School Name:

Smrden: Age: Enrdent Grade: Swrdent Dare of Birth:
Parent'Guardian Phone Number:

Parentv'Guardian Address:

Address line 1

Address Line 2:

City Srare: Zip Code

The McKinney-Yento Homeless Assistance Act (Tile 1X, Part & of the Elementary and Secondary Education Act),
as amendad by the Every Student Succeeds Act defines "homeless” as “individuals who lack a foeed, regular, and
adequate nighttime residence."This includes (i} children and youths who are sharing the housing of other persons
due to loss of housing, econamic hardship, or a similar reason; are living in maotels, hotels, trailer parks, or
camping grounds due to the lack of alternative adequate accommodations; are lving in emergency or transitional
shelters; or are abandoned in hospitals;* (i) children and youths who have a pimary nighttime residence that is a
public: or private place not designed for or ordinarily used as a regular sle=ping accommodation for human beings
{within the meaning of section 103{a)(2}{Z)); {iii) children and youths who are living in cars, parks, public spaces,
abandoned buildings, substandard housing, bus or frain stations, or similar settings; and (iv) migratory children
{as such term is defined in s=ction 1309 of the Elementary and Secondary Education Act of 1988) who qualify as
homeless for the purpeses of this subtitie because the children are living in the circumstances described in
clauses (i) through {iii).

Is the address listed above Temporary or Permanent? (Circle one)

Please chaose which of the following situsbons the student currently resides in {you can chooss more than one):
House or apartment with a parent or guardian

M otel, car, or campsite

Shaltar or other remporary housing

With friends or family members (other than or in addidon to parencguardian)

If you are living in shared housing, please check all the following reasons that apphy:
Loss of housing

Economic situation

Tem porarily waitng for house or apartment

Provide care for a family member

Living with boyfriend/girfriend

Loss of employment

Parent'Guardian is deployed

Other (Flease explain)

Are you a student under the age of 18 and Fving apart from your parents or guardians? Yes Mo (Circle one)




Housing Questionnaire

Education

McKinney-Vento Program Housing Questionnaire
Instructions for LEAs

Purpose and Instructions for using the Housing Questionnaire

All booal educational agencies (LEAS) are reguired to identify students experiencing homelessness. Al LEAs that
recaive Titke |, Part A funds must ask enrolling stedents abouwt their housing status. The Tennesses Department of
Education {depariment) encourages all LEAs, regardless of whether they receive Title |, Part A funds o do the
same. To collect this information, LEAS may:

1. Use the Housing Questionnaire attached hare,
2. Update'maodify the Housing Questionnaire to address the needs of the LEA

Itis recommended that LEAs incorporate the housing status question form with a Housing Questionnaine in the
LEA's Enroliment Form or other documents already wsed by the LEA during the enrollment process.

Before sharing, place this document on LEA lerterhead, delere or update all red font areas. and provide
the most up-to-dare M cKinney-Vento Lisison contact information.

If an LEA el=cts to incorporate the housing status question into the LEA's enrollment Form, the LEA should take
steps o ensure that a student's housing status does not become a part of the student’s permanent record
becauss of the sensitive nature of this infermation. Please see the below section titled “Confidentiality” for
information abowt how and when housing information may be shared within the LEA.

A Housing Guestionnaire should be filled out annually for all students enrclling in schoel and for all students who
hawe 3 change of address in grades preschool-12. “Praschool” includes any LEA administered or funded
preschool program, such as a pre-k or Head Siart program administered by an LEA. The Housing Questionnaire
should be completed by the student's parent'guardian or, in the case of an unaccompanied youth, by the student
directly.

Confidentiality
Student housing information should be kept confidential to the maximurn exient possible. This information should
only be shared with LEA'school staff members who nesd information about housing status to ensure that the
student's educstional needs sre met. To this end. LEA= may share a student’s Housing Questionnaire with LEA
personnel such as:

1. the LEA limison,

2. the repgistrar,

3. the student's teachers, andior guidance couns=lor, and

4. the LEA staff member responsible for reporting dats to SI5/ESL

However, this information should only be shared with the sbovs staff members to the extent that it will =nable
them to better meet the educational needs of the student in question and to fulfill reporiing requirements
mandatzd by SIS/ES].

Oher than the above uses, housing information should be kept confidential and should not be shared with
other LEAschool personnel due to its sensitive nature and the stigma attachad fo being labsled homeless. LEAS
sre slso encouraged to seek out ways of preventing Housing Questionnaires and housing information from
becoming 3 part of 8 student’s permanent record.

Education

Discussing the Housing Questionnaire with Students and Families

In reviewing the Housing Questionnaire with parents! guardian, and unaccompanied youth, LEAs should
emphasize that the purpose of gathering the information is to ensure that students in temporary housing
asrrangements sre provided with the rights and services to which they sre entitlted under the Mckinney-Yento Act.
These rights and services include:

1. The right to stay in the same school, the student, had been attending before losing his'her housing or the

last school sttended (both known as the school of ariging.

2. The right to immediste enrollment for students who decide to transfer schoals, even if the student does
niot have all of the decuments normally for enroliment,
Transportation services if the student continues to attend the schaol of origin,
Categorical eligibility for Title | services if offered in the LEA,
Categorical eligibilty for free meals if offered in the LEA, and
3. Access to services provided with Mckinney-Vento funds if available in the LEA.

onode G

The LEA should alsa ensure that the parent’ guardian or unaccompanied youth is awsre that the stedent's
housing status will be kept confidential and will only be shared with those LEA staff who are responsible for
providing services 1o the student and those responsible for kesping track of how many students are identified 35
Iving in temporary housing in the LEA.

It is important to note that contacting a landlord or building superintendent without the parent’'s express
prior written permission is a violation of FERPA, a federal law.

If the Parent, Person in Parental Relation. or Unaccompanied Youth Declines to Fill Qut
the Housing Questionnaire.

If the parent' guardian or unaccompanied youth declines 1o complete the Housing Questionnaire, the LEA should
note on the form that the parent, person in parental relstion, or unaccompanied youth declined to provide the
information requested.

Completing the Form

If a parent, person in parental relation, or unsccompanied youth enraling in school indicates that a student is
Inving in one of the five temporary housing arrangements, the school may not require proof o verify where the
student is living before enroling the student. The five temporary housing arangements are listed below:

1. Ima shelter,

2. With another family ar other person (sometimes refzrred to as “doubled-up®).

3. In 3 hotelimots],

4 In 3 car, park. bus, frain, or campsite, or

5. Other temporary fving situstion.




Questionnaire Cont.
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LEATLETTERHEAD

MeKinney-Vento Program Housing (Questionnaire

Template

This questionnaire is intended fo address the McKinney-Vento Act [42 U_5.C. 11433). The
answers to this residency information help to determine the services the student may be eligible

to receive.

Mame(s) af Head of Housshold:

Current Sddrags:

Phone/Message:

Email:

Mama of child in Family Daie of Birth

MiF | Grade | Curent School

'Whiare are you curranfly living?

_ emargency shaler

_ transitional living program

_ mobelihabel

_ apartment ar hause wio wilities on

_ staying with family or friends {doubled up)

_ unacoompanied youth

_ car, campground, abandoned bulding, public ressoom, bus or train station

Hor ke did you =2ay in your last permanent place?

Wby didd you leees paur st permanant reside noa®

Hiow keng hawe pou stayed at your current residenae?

Is this a temparary lving situation? Yes ha

How many people do you ve with? Adulbs Children Mumber of rooms

Do you have income (job, TANF, 10 e )? Yes_ Mo

Amcunt per month 3

MAre you currently amployed? Yes Ma

Have you recantly exparianced:

__ & job kss ardecline in haurs

_ afire or disaster

_ home foredosure:

evictian

_ bming kicked out of your home

_ parenticansgiver ser o jail

__ domeshc vialenos

medical crisis

i

= Education

Student needs (check all that apply):

transportation

_ schaal supphas

immunizations

unifrom

tutor! homework assistance

____emerpency assistance (food, utilities, clothing, furniture)

__ housing ___ medical

__ counssling ___ dental

Assessment of needs/barriers

Family barriers:

__ 3pe __=wiction

__ lzck of availakle resources _ lzck of child care
_ lzck of incorne _ mental heslth adult

__no housing history

___ mental health youth

___no housing available

substance abuse

__ not eligible for assistance’housing

__ transportation

__outstanding ufility bills, amaunt 5

past due rent, amount 5

__ not eligible for assistance’housing

__ transportation

other

Orther cormments:

| declare under penalty of pefunpfraud under the laws of the United States and the Statz of Tennesse that the
forzgoing information is accurate and correct. | consent to the release of pertinent information contsined above to
concemed social service agencies, vendors, and donars as necessary to provide services to my househald.

Parent'Guardian Print

Signature

Date

MeKinney-vVento Lisison Print

Signature

Date
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= When identifying eligible students, it is important to remember:
— circumstances vary from family to family,
— students experiencing homelessness do not all look the same, and

— students experiencing homelessness do not all have the same
behavior patterns.



Common Signs
of Homelessness

= Fatigue, difficulty concentrating,
sleeping in class

= Poor hygiene

= Chronic hunger

= Medical, dental needs

= Shyness or withdrawn behavior
= Erratic attendance; tardiness

= Transiency

= Fear of abandonment

= Anxiety

Source: National Center For Homeless Education

N

Common Signs of Homelessness

]\

Note: While these are considerad comman signs,
please recognize that they only offer general
guidance. Thare i significant variability within the
school-age homeles population. Individual stwdanes
may differ sigaificantly from the fallowing general
characteristics.

Laeck of Educational Continuity

# Artendance at many different schools
# Misging records needed to enrall

# Inahility to pay fees

# Gaps in skill development

+ Mistaken azsessment of abilities

# Poor organizational skills

= Poor ability to conceptualize

Poor Health/Nutrition

# Misging immunizations & medical records
# Unrmet medical & dental needs

# Respiratory problems

# Skin rashes

# Chronic hunger or food hoarding

# Fatigue [may fall asleep in class)

Transportation & Altendance Problems

= Erratic attendance and tardiness

* Numerous absences

# Lack of participation in afterschool activities
# Lack of participation in fleld trips

# Inahility to contact parents

Poor Hygiene

# Lacking shower facilities/washers, etc.
= Wearing clothes several days
+ |nconsistent grooming

Lack of Personal Space After School

# Consistent lack of preparation for school
# |ncomplete or missing homework

* Unable to complete special projects

# Lacking hasic schoal supplies

# Loss of books and supplies on regular basis
» Elevated concern for safety of belongings

Soeial and Behavioral Concerns

« A marked change in behavior

# Poor/short artention span

* Poor self-esteem

» Exmrerme shyness

* Unwilling to form relationships with peers &
teachers

= Difficulty socializing at recess or lunch periods

» Difficulty rusting people

= Agorecgion

» “(ld" beyond years

= (verly protective of parents

« Clinging behavior

« Developmental delays

# Fear of abandonment

# School phobia (afraid to leave parent]

« Anxiety, especially late in the school day

Reactions or Statements by Parenis,
Guardians, or Students

» Exhibiting anger or embarrassment when
asked about current address
» Avoldance of questions related vo current
address
* Statements about staying with grandparents,
other relatives, friends, or in motels &
campgrounds
« Statements such as:
= "l don't remember the name of the last
school.”
o “We've been moving around a lor”
o "0ur address is new; [ can't remember ic.”
o “We're staying with relatives until we get
settled ”
o "We're going through a bad time right now_®

Adopted from flyers developed by the [linoiz £ Pennsylvonia Departments of Education. For more information on homeless
edwration, visit the National Center for Hameless Edveation website of: poheed gov

/



https://nche.ed.gov/wp-content/uploads/2019/12/Common-Signs-of-Homelessness.pdf

Enrollment

= LEAs must develop, review, and revise policies to remove
barriers to the enrollment and retention of homeless students,
including barriers related to outstanding fees, fines, or
absences.

= Enrollment is defined as “attending classes and participating
fully in school activities”.

» Homeless children and youth have the right to enroll in school
immediately, even if lacking documentation normally
required for enroliment.



ol @ éa
Enrollment YT

» Local homeless liaisons must assist in obtaining needed immunizations,
required health records, and screenings.

» The student must be allowed to enroll while the needed documentation
is gathered.

= The McKinney-Vento Act supersedes state or local law or policy when
there is a conflict (U.S. Constitution, Article VI).



School Section Criteria

Students experiencing homelessness may attend either:

= The local attendance area school:

— Any public school that students living in the same attendance area are
eligible to attend.

= The school of origin:

— The school the child or youth attended when permanently housed or
—The school in which the child or youth was last enrolled.



School Section Criteria

= There is no time or distance limit placed on school of origin
transportation.

= Students may continue attending the school of origin the
entire time they are homeless and if they move into
permanent housing until the end of the school year.

= Students who become homeless in between school years may
continue attending the school of origin for the following school
year.




Local Liaison Responsibilities:
Transportation and Best Interest
Determination
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Transportation

= LEAs must provide the transportation for McKinney-Vento

students:
—transportation to and from the school of origin or
— comparable transportation.

= Local homeless liaisons must inform the parent/guardian of a
homeless child or youth and any unaccompanied youth of all
transportation services that are available by the LEA.




School of Origin Transportation

= LEAs must transport homeless students to and from the
school of origin, at a parent’s or guardian’s request, or at the
local liaison’s request for unaccompanied homeless youth.

= |f the child or youth lives and attends school within the same
LEA, that LEA must provide or arrange transportation.

= LEAs must agree on how to split the responsibility and cost of
transportation or share them equally when a student’s
school of origin is different from the local attendance area
school.




Best Interest Determination

= When making best interest determination in accordance with
the statute:

— presume that remaining in the school of origin is in the student’s best
interest;

— consider the impact of mobility on achievement, education, health, and
safety; and

— give priority to the request of the parent, guardian or unaccompanied
homeless youth.

= |f the school and parent/guardian/unaccompanied youth
disagrees after the best interest determination, initiate your
LEA's dispute resolution process.




Local Liaison Responsibilities:
Dispute Resolution Process
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Local Liaison Responsibilities:
Dispute Resolution Process

= The McKinney-Vento Homeless Assistance Act requires SEAs and
LEAs to follow a dispute resolution process when parents,
guardians, or unaccompanied youth and schools disagree on the

eligibility, enrollment, or educational placement of homeless
children and youth.

= Tennessee’s process can be found in ePlan > TDOE Resources >
ESSA Information, Guidance, PPTs, & Webinars > Title IX, Part A
Education for Homeless Children & Youth > Resources for

Homeless Liaisons > McKinney-Vento State-Level Dispute
Resolution.



https://eplan.tn.gov/documentlibrary/default.aspx?ccipSessionKey=637946332567081178
https://eplan.tn.gov/documentlibrary/ViewDocument.aspx?DocumentKey=1590418&inline=true

Dispute Resolution Process Brief and pret g
TDOE Template

Education

National Center for Homeless Education - - -
Supporting the Education of Children McKinney-Vento Dispute Resolution Process Sample Form
and Youth Experiencing Homelessness

bitpsfncheed.goy

Instructions for Using this Template:

Before sharing, place this document on LEA letterhead, delete or update all red font areas, and provide
the most up-to-date McKinney-Vento Liaison contact information.

This form can be used to initiate the dispute resolution process required by the McKinney-Vento Homeless
Assistance Act. It can be used when a parent, guardian, or unaccompanied youth disagrees with the LEAs

; = eligibility, school selection, or enrollment decision. If a dispute arises under the McKinney-Vento Act over
BTG L O N WACTICE Ao s eligibility, school selection, or school enroliment [42 U.S.C. 11432(g)(3)(E)], the Act requires LEAs initiate the
Dispute Resolution McKinney-Vento Dispute Resolution Process. Federal law [42 U.S.C. § 11432(g)(1)(C)] requires that the State

have a Dispute Process and that the LEA policy must align with the State’s policy .

This NCHE brief:
» summarizes the key provisions of the McKinney-Vento Act related to dispute resolution, and
»  provides an overview of implementation strategies at the State and local levels

Sources: NCHE McKinney-Vento Dispute Resolution Brief
TEMPLATE McKinney-Vento Dispute Resolution Process Sample Form 2021-04-16



https://nche.ed.gov/wp-content/uploads/2018/10/resolution.pdf
https://eplan.tn.gov/DocumentLibrary/ViewDocument.aspx?DocumentKey=1728438&inline=true

Dispute Process Cont.

e Education

[LEA NAWE] McKinney-Vento Dizspute Resolution Process
This document must be placed on LEA letterhread

Ta file a formal dspute under the Mckinney-Yento Homeless Assistance Act, pleass fill cut this farm campletely
and submit it by hand-debvery, e-mail, ar LS. Mail o the principal or the LEA'S sison for homeless shudents,
TLIAIS0N NAME] District policy typically requires dispute forms ta be fled within fifzen (15) business days of
receiving the written explanatian of the LEAs decision. However, because the MoKinney-Veno dispule process
should be expadited whenever possible, it is recammended that you subimit the form as soon as possible,
prefarably within fen [ 10) business days of recsiving the written explanation of the LEAs decisian.

I 3 QISPUEB ANsEs ovar School SEecTon oF enrodlment in 3 school, the child shall be immi 20mimad
o the school in which enroliment is soughs, pending resoludon of te dispurs. The student wil remasin

atbancding the schaal where enrcllmeand is scught during the anfire dispute resoblution procass.

I you need assistance filing awt this form o if you have other questions, pleass contact the §aisan for homelkess
=tudenis &t (ADD LIASION CONTACT IFORMATION]

Initiation of Dispute Resolution
The parent ar unaccampanied youth shall be indormed of their right o appeal the decision made by the LEA. Al a
rminimumn, the LEA must pravide the fallowing infamation:
& writban cantact mfarmation for the LEA's homeless @ison and siafe cotedinatar with a briel descrption of
wach of their moles;
= writhan notios of the Aght fo enmll immediately n the school of choice pending resalutiaon of the degues:
= asimple, witen formn that parents, guanrdians, or unaccompanied youth can complate and turn in ta the
school or LEA's homeless lixsan to initiabs the dispule presses:
= acopy of the completed form for $he parent, guardian, or youth far their records @t the ime # is submitted;
and
= written, slep-hy-step instnuctions on how to abject ta or appeal (at all four levels described balow) the LEA's
decision regarding eligibility, ennolment, or educational placemean.

Owerview of Dispute Resolution

= Lawval 1—Appeal to the School or the LEA Homelsss Lialeon:
fa parent or unaccompanied youth wishes o appeal an LEA's decision related to eligibiity, @nnaliment, or
school selection, the appeal is submitted %o the LEA's homeless l@ison or the homeless cantact at the schaal
whers the diepute is taking place.

» Level 2—appeal to the LEA Director of Schoola:
I the dispute is unresokded, the parent ar unaccompanied youth may appeal the Level 1 decision to the LEA
director of schools or designes.

= Level 3—Appeal fo the 3tate Coordinstor:
If the dispute continues 1o be unresolved, the parent or unaccompanied youth may appeal the Level 2
decizion to the Mdkinney-'Yenta state coordinalor al the slate education agancy (department).

» Level 4—appeal to the State Assistant Commiselonsar of the Divislon of Federal Programs and

Cwerslght [FPO):
I the parent, tnaccaompanied youth, ar district wishes to appeal the Lavel 3 decision rendered by the
McKinneay-Yento stale coordinator, an appeal may be submitted o the assistant commissionar of the division
af federal programs and aversight (FPO)L

NOTE: Al mach level of appeal, the LEA or Stale must pravide & written axplanation of the dedsion regarding

aligibility, enrollment, ar educational placernent 1o the parent or the uacoompanied youth. The notios and written

axplanation from the district about the reason for its decisian, & a minimem, should nclude the folowing:

— Education

a description af the action proposed ar refused by the LEA or deparimens.

an explanation of why the action is prnumedar pedus

a descripion af any ather options the schaol

a description af any factors relevant to the schoal or State's decision and nformatiaon related 1o the eligibilty

ar bast interest detemination induding the facts, wilnesses, and avidenos relied upon and their sooscee:

= a description af the nght o appeal, including the dspute resolulion proces=, and appropriate limelines o
arELne any relevant deadines sre not missed; and

= oortact mformation for the local district homeless l@ison and state coordinatar, induding a brief description

af their rokes,

A mare detailed descrption of sach level of the depute resalulion process is beko.

Level 1—Appeal to the School or the LEA Homeless Liaison
If & parent or unaccompanied yauth wishes ta appeal an LEA's decision related o eligibility, ennaliment, ar schoal
sajection:

1. The parent or unaccompanied youth muss file a request for dispute resalution with the LEA homeless lix=an

a. Request a dspute resalution ferm from the schoal or LEA hameless Baman.

b. Complete the dispute resolution.

c. Submit the completed diespute resolution form o the LEA homeless lia=an within fiee business (5] days
of recering the LEA's decision related o eligiblity, snralment, or school sslecticn OF submil the request
1o the schoal whers the dispute is aking place (school staff shal mmediately forwand the request o the
LEA homek:ss lizison].

d. If the LEA homeless lixson is unavailasble, the parent’s or unaccompanied yowth's regues? (o initiate the
dizp e resalution process may be provided 10 a schoal LEAs designeea.

2. The homeless ligson must document details of the complaint, ncluding the date and time of the complaint
and a written description of the situation and the reasan for the dispute. & copy of the complaint mus? then
B forwarded o the liaison's immediate superviar and the LEA director of schoals, The affice of the LESA
diractor of schools shall maintain a record af all disputes related o the education af homeless children and

th

3 mh five business (5] days of their recsipt of the complaint, the lisson must pysee A desigan on the
complaint and infarm the parent or unaccompanied youth in whiting of the resul. 12 is the responsibility of the
LEM o verify the parent's ar unscoompanied yauth's receint af the written ratification regarding the
homekess lisison's Lewvel 1 decsion.

4. I the parent or unaccompanied yauth desgress with the dedsion made and wishes ta move the dispute
resalution process foreard ta Level 2, the parent or uraccompanied youth shal notify the LEA hameless
liaman of their irent to proceed fo Level 2 within five {5) business days of receipt of notification of the Level 1
deci=ion.

5. W the parent or unaccompanied yauth wishes o appeal the @ison's Level 1 decision, the LEA hameless
limman shall provide the parent or nacoampanied youth with an appeals package contaning:

a. & copy of the parent's ar unaccompanied youth's complaint which was filed with the LEA homeless
ligisons at Level 10
b. the decision renderad at Level 1 by the LEA homebsss lisison; and
o any additional infarmation from the pament, unacoompanied yauth, andior homebksss liason
. I the dispube remairs unresolved, the process then moves o Lesel 2

Level 2—Appeal to the LEA Director of Schools

1. W& parert disagreas with the decision rendensd by the district's hameless Baison ot Leval 1, the panent or
unaccompanied youlh may appes the decisian 1o the LEA's director of schoals, or the director of schoals
designes, using the appeals package provided @t Lavel 1. The designes shall be sameone ather than e
LEA hameless Faisan.

2. The directar of schools, ar the direcior of schoal's designes, will amange for & persanal conference within five
{5} business days of the parent ar unaccompanied youth's notilication %o the district of the intent 1o procesd
o Ll 2 of the dispuse resalution precess. Once arranged, the meeting between the director of schools, ar

— DG
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desiqnes, ard the parent or unsccompanied yauth is to take place as expeditiously as possible.

1. The LEA's direcior of schaols, or the directar of school's dasignee, will provide a decision in writing to the
parent or tnaccampanied youth with supporting evidence and ressans. Itis the responsibiity of the distict 1o
warity the parent's ar unaccomganied youth’s receipt of the writhen notification regarding the director of
schoal's Level 2 decision,

4. A copy af the appeals package, akang with the writlen decision made at Level 2, & 1o be shared with the LEA
homeless lisison.

5. Wthe parant or unsccompanied yauth despress with the dedsion made at Leval 2 and wishes b moee the
dispute resplution proosss foreard to Level 3, the parent ar uriaccompanied youth shall notify the LEA
homelkess lizison af inlent to proceed to Level 3 within fee (5] business days of receipl of natification of the
Lewal 2 decisian.

8. Wthe dispute remains unresolved, the proosss then moves fo Level 3.

Leve-l 3—Appeal to the State Coordinator
. The LEA director of schools, or designes, shall forsard all written dosumentation and relabed papervark to
the Mckinney-Vento state coardinator for revies within five (5) business days of notitying the parent ar
unaccomparied youth of the decision rendered at Level 2.

2 Itis the resparsibiity of the LEA o ensure that the documentation submitted s complete and ready for
resvienw o thes time s submithed o the shate cooedinatar.

1. The Mdinney-Vento stale coordinator shall make & final decrion within seven (7] business days of recaipt
af the complaint.

4. The final deckion will be farsarded ta the local LEA hameless liason for distibution o the parent and the
LEA director of schools or desigree.

5. The office of the LEA direcior of schooks shal mantan a record of all degpuetes related b the education of
homeless childran and yawth. Thess recards shall indude dsputes regaleed at levels one, taa, andior thees
and shall ke made avalable upan reouest (o the department.

8. W the dispute remains unresolved, the proosss then moves fo Level d.

Lerurel 4—Appeal to the Assistant Commissioner of FPO
. The LEA, parents, ar unaccompanied youth shall foraand & wiitien regues? o have ther case raviewed whan
there is & conflict with the decision rendered by the Mdinney-Yenba stale coordinator within five (5)
business days of receipt of & decision rendered & Level 3 to the assistant commissianer of FPO.

2. The assistant commissioner of FPO shall then forsard & request (o the Mckinney-Venlo state coordinatar to
abiain all whithen documentation and ralabed paperwork for revies.

1. Upon request of the assistant commissioner af FPO, the MeKinnay-Ven state coardinator shall Soraard all
written documertation and related paperwork o the assistant commissioner af FPO far review within thrae
|3) business days of the request for documentation regarding the dispute.

4. The assistant commissioner of FPO, along with the appropriate other depariment personnel, shall make a

final decision within seven (7] business days of receipt of all documentation and related paperwork

. The final decksion will be forsarded ta the LEA direcior of schaolks and homeless liaison for distribution o the
parent andiar unaccompanied youth

Ln

Program Contact Information

ADD LEA MAME] Contact
[ADD LOCAL LIASION CONTACT INFORMATION)

Tennessee Department of Education!State Coordinator Contact:
Wanessa Waters | McKinney-\Verio and Family Engagement Stabe Coardinator
Wb s, WitersEin,

Phane: (615)917-3750

McKinney-Vento Dispute Resolution Process Parent/ Unaccompanied

= Education

Youth Dispute Request Form

This form is ta be campleted by the Parent/Lagal Guardian ar unaccompanied student when requesting dispute
resolutian at Level |l when a dispube anses over school placemeant or enrollment decisions, induding
trarsportation.

THIE FORM MUST BE RETURNED TO STUDENT SERVICES BY

Date Subimitied:

Studentis) Mame Girth Daste Suhaal Grade

Pearsons completing form:

Contact Infammation

Relationship to shident)s):

| 'wizh ta appeal the placement ar ennaliment decsion regarding the abowe studentis)

The ded=ion was made by:

Pravide & writban explanation ta suppart your appeal in this space below:

| haaver besen prosided with a writlen explanation of the dispute decision: ag Mo

Sigrature of person submitting dispute:
Prirted Mame

Plegze submit ta the address below: LEA Addrass




Enrollment Disputes

= |f a dispute arises over eligibility, school selection, or school

enrollment:

— the parent, guardian or unaccompanied youth shall be referred to the local
liaison, who shall carry out the dispute resolution process as expeditiously
as possible after receiving notice of the dispute;

— the child or youth shall be immediately enrolled in the school in which
enrollment is sought, pending final resolution of the dispute, including all
available appeals; and

— the parent, guardian, or unaccompanied youth shall be provided with a
written explanation of any decisions related to dispute made by the school,
LEA, or SEA, including the rights of the parent, guardian, or unaccompanied
youth to appeal such decisions.




Local Liaison Responsibilities:
Professional Development
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Professional Development

= Local liaisons must ensure that school personnel receives
professional development and other support focused on McKinney-

Vento.
— At a minimum, liaisons should provide training annually to LEA and
school staff including:
 school leaders,
 front office staff/enrollment staff, and
 school counselors.

— Best practice suggests that all staff should be trained annually, including
the above, as well as:
« LEA staff,
» classroom teachers, and
« educational assistants.



Professional Development Topics

= Professional Development topics should include the following:
— ldentifying Students
— Enrollment
— Transportation
— Best Interest Determination
— Right to Privacy

= The National Center for Homeless Education has several training
materials and resources to use for training staff.



https://nche.ed.gov/group-training/

Local Liaison Responsibilities:

Preschool, Higher Education,
and HUD

o’"

© 2022 Tennessee Department of Education

TN Department of

Education



Preschool

= ESSA places an increased emphasis on identifying homeless
preschool children.

= The school of origin also includes public preschool programs.

= Homeless children must have access to and receive services

through:

— Head Start and Early Head Start;

— IDEA Part C, early intervention; or

— other preschool programs administered by the LEA.



Higher Education

= School counselors must advise homeless youth about college
and support their college readiness.

= Local liaisons must inform unaccompanied homeless youth
of their status as independent students on the Free
Application for Federal Student Aid (FAFSA) and assist them
in the verification of this status.



Access to HUD

= Local liaisons are authorized to affirm whether children and
youth meet the U.S. Department of Housing and Urban
Development (HUD) definition of homelessness to qualify
them for HUD homeless assistance programs.

= Although a liaison may affirm, the family must still meet the
other requirements of HUD projects.

= Local liaisons may make this affirmation in the form of a
signed letter on district letterhead that at minimum,
identifies the most recent primary nighttime residence of the
homeless child or youth.



Effective Practices and
Collaboration
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Effective Practices

= Collaborate with other LEA homeless liaisons.

= Refer the student for academic services (e.g., tutoring and
intervention).

= Suggest and encourage participation in extra-curricular activities.
= Collaborate and communicate with families.
= Coordinate services with other departments in your LEA, including

the family resource center, federal programs, coordinated school
health, nutrition, attendance, etc.




Effective Practices

= Ensure that out-of-class assignments contain realistic

expectations.
— project materials, computer, internet access

= Partner with community agencies and businesses.
— Food banks, postsecondary institutions, non-profits, public libraries,
Boys & Girls Club, HUD, health department, etc.

= Create support teams for students to include a
mentor/advocate who meets regularly to discuss issues,
needs, concerns, and reasons to celebrate.

= Train educators new to the profession and school annually.




b @ G
Examples of Effective Collaborators G0 @

» Federal Programs department

« Family Resource Center

* |IT/EIS departments

LEA Level » Fiscal and Accountability departments
 School Nutrition

* Social Workers

 Transportation department

« School staff

« Administrators

 Enrollment personnel and front office staff
School Level - Attendance/Truancy personnel

« School Counselors

« School Nurses

« Cafeteria workers and bus drivers




Important Reminders and
Resources
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Important Reminders

= Provide documentation of decisions.
— The McKinney-Vento Act requires liaisons to provide parents
information on their right to dispute if denied enrollment.

— LEAs should have written policies and procedures focused on:
* Identification
 Enrollment
 Best Interest Determination
» Transportation
* Dispute Resolution

— All written policies should be kept on file and provided to families
upon identification. If a dispute arises, the LEA may refer to their
written policies and procedures when discussing enrollment, school
selection, and other issues with families.




Important Reminders

= Ensure every school has an updated
homeless poster posted in a common
area of the school.

= Connect information should include both
the local homeless liaison as well as the
state coordinator:
= Vanessa Waters
= (615) 917-3750

= Posters and other vital resources can be
ordered for free from the National Center
for Homeless Education.

INFORMATION
FOR PARENTS

IF YOUR FAMILY LIVES IN ANY OF
THE FOLLOWING SITUATIONS:

In a shelter
L]

In a motel or campground due to the lack of an alternative adequate accommodation
L
Ina car, park, abandoned building, or bus or train station
&

Doubled up with other people due to loss of housing or economic hardship
Your school-age children may qualifly for certan rights and protections under the
frderal Mekinney-Vento Act,

Your eligible children have the right to:
* Receive a free, appropriate public education.
= Enroll in school immediately, even il lacking documents normally requaned
for enrollment.
= Enroll in school and attend dasses while the school gathers needed documents.
* Enroll in the local school; or continue attending their school of origin (the school
they attended when permanently housed of the school in which they wese last
enroliad), if that is your preference and is feasible.

* If the school district believes that the school you select is not in the best
interesi of your children, then the district must provide you with a writien
explanation of its position and inform you of your right to appeal its decision.

= Receive fransportasion to and from the school of origin, if you request this.
« Receive educational services comparable o those provided o other students,
Bcoording 1o your children’s needs.

If yow beleve your chideen may be eligile, contoct the local liaison to find out what services and
supports may be rvoiable. There alse may be supports evadable for your preschool-age chifldnen.

0 ﬁ o -

1 you need further assistance with your chilldren's educationsl needs,
cortact the Mational Center for Homeless B ducation:

1-800-308-2145 « homcless@serve.org = www.serve.org/nche



https://nche.ed.gov/resources/

Resources

= U.S. Department of Education (ED): McKinney-Vento Law and
Guidance

= Education for Homeless Children and Youths Program Non-
Regulatory Guidance

= ePlan > TDOE Resources > ESSA Information, Guidance, PPTs, &
Webinars > Title IX, Part A Education for Homeless Children &
Youth > McKinney-Vento Toolkit and Resources 2021

» National Association for the Education of Homeless Children and
Youth (NAEHCY)

» National Center for Homeless Education (NCHE):
— NCHE Homeless Liaison Toolkit
— Homeless Education Helpline: 800-308-2145 or homeless@serve.org



https://www2.ed.gov/programs/homeless/index.html
https://www2.ed.gov/policy/elsec/leg/essa/160240ehcyguidance072716.pdf
https://eplan.tn.gov/DocumentLibrary/Default.aspx?ccipSessionKey=637951513780437323
http://www.naehcy.org/
http://center.serve.org/nche/
https://nche.ed.gov/homeless-liaison-toolkit/
mailto:homeless@serve.org

Wgﬂ Questions?



Please Share your Feedback:

https://stateoftennessee.formstack.com/forms/mckinney_vento_program
ming_overview_feedback

TN Department of
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Contact Information

= Vanessa Waters | McKinney-Vento and Immigrant Grant Manager
Vanessa.Waters@tn.gov
(615)917-3750

A 4
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mailto:Vanessa.Waters@tn.gov

Fraud, Waste or Abuse

Citizens and agencies are encouraged to report fraud, waste,
or abuse in State and Local government.

NOTICE: This agency is a recipient of taxpayer funding. If
you observe an agency director or employee engaging in any
activity which you consider to be illegal, improper or wasteful,

please call the state Comptroller’s toll-free Hotline:

1-800-232-5454

Notifications can also be submitted electronically at:

http://www.comptroller.tn.gov/hotline

Department of
.Education
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