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Generative AI ToolsDISCLAIMER

The State of Tennessee does not currently permit the use of 
Generative AI tools, such as Otter, in meetings hosted on state 
resources. Meetings with contractors, vendors, and subrecipients are 
not public meetings and may involve discussion of protected state data. 

Generative AI tools are not adequately regulated and are designed to 
train on data that is collected and may misrepresent data or release 
protected data to the general public.

While the State supports your desire to maintain documentation of the 
meeting and what you learn, please respect our decision to safeguard 
information and do not attempt to use tools such as these. If you choose 
to use a tool such as this, the State will block that tool from the meeting.
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Agenda

• FY27 IEP Monitoring Overview 
• IEP Monitoring Protocol 
• IEP Monitoring Tips 
• Roles and Responsibilities 
• Indicator Responses
• Submitting the Cohort



FY27 IEP Monitoring Process
Overview
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Process Overview

• FY27 41 LEAs will be monitored.
• Every LEA will have 15 files monitored.
• A notification email will be sent to the IDEA 

Director shown in ePlan contacts when the 
cohorts go “live.”
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Response Window One Timeline
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LEAs will receive notifications the cohort is live

LEAs will have 10 business days to upload documents and provide LEA Monitor 
and LEA Administrator indicator responses

SEA Monitors and SEA Administrators will review LEA submission

IEP Monitoring reports will be released

LEAs have 20 days to complete required training and corrective actions.



IEP Monitoring Protocol
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FY27 IEP Monitoring Protocol, Part 1

• FY27 IEP Monitoring Protocol is now available: 
– TN PULSE>Resource Library>TDOE IEP Monitoring 

Tools 
– ePlan>TDOE Resources > FPO Monitoring > IEP 

Monitoring > FY27 IEP Monitoring Protocol
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FY27 IEP Monitoring Protocol, Part 2

• LEAs must upload all documentation identified 
within the protocol into the TN PULSE platform. 

• Documents that are blank will be considered 
noncompliant.

• Documents missing signatures will be considered 
noncompliant.

• Response criteria section provides an explanation 
for each indicator.
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FY27 IEP Monitoring Protocol, Part 3

Domains and Indicators: 
• Initial Evaluation: 17 indicators 
• Reevaluation: 15 indicators 
• IEP: 26 indicators 
• Secondary Transition (begins at age 

14): 7 indicators 
*Each indicator is evaluated on its own merits
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FY27 IEP Monitoring Protocol, Part 4

New Indicators:
 Indicator 24: Special Factors: Behavior Supports 34 

C.F.R. § 300.324(a)(2)(i) TN SBE Rule 0520-01-09-.24
 Indicator 32: Service Times 34 C.F.R. § 300.320(a)(7) 
TN SBE Rule 0520-01-09-.05(2)(b)
 Indicator 33: Qualified Provider Review:
34 C.F.R. § 300.156
34 C.F.R.300.320(a)(7)
TN SBE Policy 5.502

© Tennessee Department of Education 

https://publications.tnsosfiles.com/rules/0520/0520-01/0520-01-09.20251224.pdf#page=27
https://publications.tnsosfiles.com/rules/0520/0520-01/0520-01-09.20251224.pdf#page=27
https://publications.tnsosfiles.com/rules/0520/0520-01/0520-01-09.20251224.pdf#page=27
https://publications.tnsosfiles.com/rules/0520/0520-01/0520-01-09.20251224.pdf#page=27
https://publications.tnsosfiles.com/rules/0520/0520-01/0520-01-09.20251224.pdf#page=27
https://publications.tnsosfiles.com/rules/0520/0520-01/0520-01-09.20251224.pdf#page=27
https://publications.tnsosfiles.com/rules/0520/0520-01/0520-01-09.20251224.pdf#page=27
https://sites.ed.gov/idea/regs/b/d/300.320
https://sites.ed.gov/idea/regs/b/d/300.320
https://sites.ed.gov/idea/regs/b/d/300.320
https://sites.ed.gov/idea/regs/b/d/300.320
https://sites.ed.gov/idea/regs/b/d/300.320
https://sites.ed.gov/idea/regs/b/d/300.320
https://sites.ed.gov/idea/regs/b/d/300.320
https://sites.ed.gov/idea/regs/b/d/300.320
https://sites.ed.gov/idea/regs/b/d/300.320
https://sites.ed.gov/idea/regs/b/d/300.320
https://sites.ed.gov/idea/regs/b/b/300.156/c
https://sites.ed.gov/idea/regs/b/b/300.156/c
https://sites.ed.gov/idea/regs/b/b/300.156/c
https://sites.ed.gov/idea/regs/b/d/300.320/a/7
https://www.tn.gov/content/dam/tn/stateboardofeducation/documents/2025-sbe-meetings/february-21%2c-2025-sbe-meeting/2-21-25%20VII%20A%20Educator%20Licensure%20Policy%205.502%20Attachment.pdf
https://www.tn.gov/content/dam/tn/stateboardofeducation/documents/2025-sbe-meetings/february-21%2c-2025-sbe-meeting/2-21-25%20VII%20A%20Educator%20Licensure%20Policy%205.502%20Attachment.pdf
https://www.tn.gov/content/dam/tn/stateboardofeducation/documents/2025-sbe-meetings/february-21%2c-2025-sbe-meeting/2-21-25%20VII%20A%20Educator%20Licensure%20Policy%205.502%20Attachment.pdf


Indicator 24: Special Factors: 
Behavior Supports
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When Required: 

• If a student 
demonstrates a pattern 
of behavior that: 
Impedes the student's 
or others' learning, or 
poses a risk of harm or 
injury to self or others

Required 
Documentation: 

• Current IEP
• Signed Consent for 

FBA 
• OR FBA / BIP / Prior 

Written Notice (PWN)



Indicator 32: Service Times
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Service times 
must specify:

• Frequency
• Duration
• Location

Required 
Documentation

• Current IEP
• Student 

schedule 
(minimum one 
week)



Indicator 33: Qualified Provider Review 

• Requirement:
– Is active/current
– Meets IDEA and state requirements
– Aligns with the student schedule
– Matches the service location documented in the IEP

• Required Documentation:
– Current IEP
– Teacher schedule
– Current teacher license
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Five Minute Stretch Break
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IEP Monitoring Tips
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Tips for IEP Monitoring Process

© Tennessee Department of Education 

Double check to make sure each 
indicator has a response. 

Upload only the document 
applicable to that indicator. 

Be as accurate as possible with 
responses based on evidence the 
LEA monitor provided in the 
platform. 

If the platform does not match the 
student file, contact the Director of 
IDEA Compliance (Jerri Beth 
Nave) before beginning the 
monitoring process.

As the designated LEA Admin 
ensure that you are clicking on and 
viewing each uploaded document 
before submitting for SEA review.



The Stranger Test
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When reviewing student documents, remember: 
• The student documentation is viewed through the 

lens of a “stranger.” 
• Compliance decision-making is based on each 

required document and the information contained 
within that document individually and not 
cumulatively. 

•  No inference can be made from the information, 
and no prior knowledge of the student or 
circumstances is available.



Roles and Responsibilities: 
Accessing the IEP Monitoring 
Platform
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Accessing the Platform
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To access the IEP Monitoring 
Platform, first log in to TN PULSE.

To access IEP Monitoring, 
select Admin/School System 
tab, then Compliance Monitoring 
from the dropdown menu.
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Accessing the IEP Monitoring Platform

 The list of students who have been randomly selected for the 
monitoring cohort assigned to the LEA monitor appears. To start 
the monitoring for a student, select Details (pencil icon).
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Roles and Responsibilities: 
Replacing a Student
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LEA Administrator: Replacing a 
Student, Part 1

 A student must be shown to be inactive and/or 
ineligible before a replacement can be 
requested.

 Once this status is confirmed, a checkbox to 
request a replacement will be available.
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LEA Administrator: Replacing a Student, 
Part 2
 Once a student in the cohort is replaced, the 

LEA Administrator must assign an LEA Monitor 
before the details pencil will reappear.

Note: If the areas showing for a student in the 
cohort do not match what the LEA expects (initial 
evaluation vs. reevaluation) OR the student is an 
out of state transfer please 
contact Jerri.Nave@tn.gov for assistance before 
beginning the review/upload process.​

mailto:Jerri.Nave@tn.gov
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Roles and Responsibilities
Asigning LEA Monitors
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Assigning LEA Monitors to Students

 The IDEA Director is responsible for assigning a monitor for 
each student. Each student must have a monitor assigned 
before a pencil icon is available to view the IEP Monitoring 
Protocol.
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Assigning LEA Monitors

 Once LEA Monitors user roles are assigned, the names will 
appear in the dropdown list. Choose the LEA Monitor name to 
assign and click "UPDATE MONITORS".
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Roles and Responsibilities: 
Replacing a Student
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Replacing a Student, Part 1

 A student must be shown to be inactive and/or ineligible before 
a replacement can be requested.
 Once this status is confirmed, a checkbox to request 

a replacement will be available.
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Replacing a Student, Part 2

 Once a student in the cohort is replaced, the LEA Administrator 
must assign an LEA Monitor before the details pencil will 
reappear.
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Roles and Responsibilities: 
Requesting an Extension
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Requesting an Extension, Part 1
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Requesting an Extension, Part 2



Activity
Pulse Check



Activity, Part 1

• What is the LEA confident about?
• What is LEA unsure about?
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Activity, Part 2
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One quick win? One long-term gain?
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Indicator Responses: LEA 
Monitor
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LEA Monitor: Indicator Responses

 The LEA Monitor must upload all required documents for each 
section.
 The LEA Monitor must respond to each indicator based on the 

information in each required document.
 If the response is “yes” (compliant) no additional comments are 

required.
 If the response is “no” (noncompliant) the LEA is required to add 

a comment.
 Internal comments are viewable only to the LEA Monitor and 

LEA Administrator.
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Providing
Require 
Documents

Note: Ensure that all linked or uploaded 
documents are finalized and signed if 
appropriate.
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Indicator Responses: LEA 
Administrator
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LEA Administrator: Indicator Responses, Part 1

 The LEA Administrator must review all provided required documents for 
each section.
 The LEA Administrator must respond to each indicator based on the 

information in each required document and the LEA Monitor response.
 The LEA Administrator must respond either “agree” or “disagree” to the LEA 

Monitor response.
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LEA Administrator: Indicator Responses, Part 2

 If the LEA Administrator disagrees with the LEA Monitor response, the 
student can be returned to the LEA Monitor for revision.
 The LEA Administrator can also change the LEA Monitor Response rather 

than marking “disagree” if not returning the file for revision.
 Internal comments are viewable only to the LEA Monitor and LEA 

Administrator.
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Submitting the Cohort
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LEA Submission and Timeline

 During the initial review phase once the cohort is released, the LEA 
has ten (10) business days to complete the review files, upload 
documents, respond to all indicators, and submit to the SEA.

 Review and upload are based on current documents at the time of 
cohort release during the initial review phase.

 IDEA Specialists will provide technical assistance throughout the 
review process to support the implementation of newly required 
documentation.

 For the initial review phase, extensions must be requested through 
the IEP monitoring platform in PULSE in writing. The LEA 
Administrator will receive a confirmation email once approved.
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LEA Submitting the Cohort

 The LEA Administrator must submit the cohort to the SEA as a 
group; individual students cannot be submitted.

 Once the cohort is submitted to the SEA for review, no changes 
can be made.
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Resources

 FPO Monitoring Office Hours
 IEP Monitoring Hours: Mondays 11-12 CT (12-1 ET)
Join the meeting 
Meeting ID: 249 204 147 032 695 
Passcode: 8go3x4R7 

 FY27 IEP Monitoring Protocol
• TN PULSE > Resource Library > TDOE IEP Monitoring Tool
• ePlan > TDOE Resources > Monitoring > 2026-27 > FY27 IEP Monitoring

https://eplan.tn.gov/DocumentLibrary/ViewDocument.aspx?DocumentKey=1960563&inline=true
https://eplan.tn.gov/DocumentLibrary/ViewDocument.aspx?DocumentKey=1960563&inline=true
https://teams.microsoft.com/meet/249204147032695?p=CmvBjz9UQKdkLnHLHe
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Contacts

• Jerri Beth Nave|Director of IDEA Compliance Projects 
Jerri.Nave@tn.gov
(423) 353-5200

• Stan Cook | IEP Monitoring Specialist
Stanley.Cook@tn.gov
(615) 772-3252

• LaTrese Watson | IEP Monitoring Specialist
LaTrese.Watson@tn.gov
(615) 486-8022

mailto:Laura.Dunn@tn.gov
mailto:Laura.Dunn@tn.gov
mailto:Laura.Dunn@tn.gov
mailto:Laura.Dunn@tn.gov
mailto:Stanley.Cook@tn.gov
mailto:LaTrese.Watson@tn.gov
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Citizens and agencies are encouraged to report fraud, waste, 
or abuse in State and Local government.​

NOTICE: This agency is a recipient of taxpayer funding. If 
you observe an agency director or employee engaging in any 
activity which you consider to be illegal, improper or wasteful, 

please call the state Comptroller’s toll-free Hotline:​

1-800-232-5454

Notifications can also be submitted electronically at:​

http://www.comptroller.tn.gov/hotline

Fraud, Waste or Abuse
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Feedback Survey

Professional Learning Evaluation: Federal 
Programs and Oversight

We value your feedback as we seek to bring you 
quality professional development sessions.

https://forms.cloud.microsoft/r/eVtWEAZ9xZ
https://forms.cloud.microsoft/r/eVtWEAZ9xZ


Permission is granted to use and copy these materials for non-commercial educational purposes with attribution credit to 
the “Tennessee Department of Education”. If you wish to use the materials for reasons other than non-commercial 
educational purposes, please contact the office of general counsel at (615) 741-2921.

Thank You!

Questions?
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